GAINING ACCESS TO THE EPA PORTAL
AND
LOGGING INTO A COMMUNITY

This Quick Reference Guide provides information on:
e Establishing a Portal account for those individuals who do not have epa.gov email
address, and LAN account
e Gaining access to a community.

If you do not have an epa.gov email and LAN account, start at Gaining Access to the Portal,
within this document.

NOTE: If you do not have BOTH and epa.gov email address and a LAN account you must
complete the Self Registration process in the Portal to gain access.

If you do have an epa.gov email and LAN account you do not need to request access to the
Portal. Go to Logging into the Portal within this document.

Gaining Access to the Portal

Individuals who do not have an epa.gov email address and LAN account need to request access
to the EPA Portal. To do this, go to: http://portal.epa.gov and click on Request Access to
the EPA Portal.

Welcome to the EPA Portal

Portal Help
Login Instructions

If you have an epa.gov email address and LAN account, log in using the following: User Name = your LAN id and Password = your LAN password.
If you DO NOT have an epa.gov email address and LAN account you will need to request access to the Portal using the "Request Access to the EPA Portal” link below.

Enter your user name and passvword to login

User Name |
Pazzword | |

Resources for EPA business parme
If you do not have an epa.gov email address, ple ick on the appropriate link belo
Forget your user-id or password? Request Access to the EPA Portal
gpg‘ﬂuﬂ, Meed Assistance? Call the EPA Gustomer Support Center at 1-866-411- - enter@epa.gov

Contact Us Privacy & Security Notice

Figure 1: Request Access to the EPA Portal
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To obtain an account on the EP& Portal, you must be a business parner or affiiate who has business with the Environmental Protection Agency. Please fill out the following information and click submit to request access to the EPA Portal.

Self Registration

“* USE THIS FORM ONLY IF YOU DO NOT HAVE AN epa.gov EMAIL ADDRESS.™

ALL FIELD'S ARE REQUIRED

First Mame:

LastMame:

format: emailld@domainnarne.cam

| |
| |
Email Address: | |
| |
| |

Street Address:

City:

State: Choose 3 State b

et s | |

Daytime Phone Mumber: j— a— ——
format: (660 %0610 [ Select a primary community |
Ajr Analysis

EPA Contact Narne ITGSS READ

ITGSS/Security (Coming Soon)
EPA Contact's Email AddresgITGSS/Anvestment (Corning Soon) |
format emailld@domainna|General Portal Access

Environmental Science Connectar

EPA Contact's Fhane Murnb Geospatial —l
TOFMNEL: (60 10:008 ; N —
e Equiprnent General User - Read Only
Selectthe Community Equ!pment Warehouse Manager vaur business need to
obtain Partal acces Equipment Barrawer Il have the ahility to

Equiprnent Data Adeninistrator
Equiprnent Checkout Staff

Select a primary community b

[l accept the EPA Portal Privacy & Security Motice. Click here to read Click.

Figure 2: Self Registration Form

The Self Registration page (Figure 2) is displayed. Make sure to complete all fields on the
form including an EPA Sponsor who can verify your business need to access the Portal. You
will also need to select a primary community. This community should be the one that is also
part of your business need to access the Portal.

Once you complete and submit the form it will be routed to the Community Manager (of your
primary Community) for approval. If you do not receive an email notification containing your
user name and password within 24 hours, notify the EPA Customer Support Center at 1-866-
411-4EPA or epacallcenter@epa.gov.

Note for the Environmental Science Connector (ESC) Community: At successful conclusion
of the registration process, the person is added to the Portal database. At this time, an ESC
Project Manager may add/invite the user to a specific ESC project however, the user will not
have access to the project until they have requested and received approval into the ESC
community. See Request Access to Additional Communities, within this document.
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If you have an epa.gov email address and LAN account or you have received a confirmation
email containing your log-in information (user id and password) you can now log into the
Portal.

Logging into the Portal

Go to: http://portal.epa.gov and enter your User Name and Password on the Login screen and
click Login (Figure 3). (For users with an epa.gov email, your Portal User Name is your LAN id
and your Portal password is your LAN password) If you have any problems logging into the
Portal, contact the EPA Customer Call Center at 1-866-411-4EPA or epacallcenter@epa.qov.

Welcome to the EPA Portal

Portal Help
Login Instructions

If you have an epa.gov email address and LAN account, log in using the following: User Name = your LAN id and Password = your LAN password.
If you DO NOT have an epa.gov email addiess and LAN account you will need to request access to the Portal using the "Request Access to the EPA Portal” link below.

Enter your user name and password to login

User Name |
Password |

Resources for EPA business partners and affiliates
If you do not have an epa.gov email address, please click on the appropriate link belovw.

Eorget your user-id or password? Request Access to the EPA Portal

er.oa“ﬂ, Meed Assistance? Call the EPA Customer Support Center at 1-866-411-4EPA or email at EPACallCenter@epa.gov

Contact Us Privacy & Security Notice

Figure 3: EPA Portal Log-in Screen

If this is the first time you have logged-in after completing the self registration form, you will
be prompted to change your password (Figure 4). You will enter a new password, of your
choice, that is 8 characters long and should contain at least one number.

Change Password

Enter vour old password and a new password. Confirm your new password to make sure you entered it correctly

Error: Tou must change your password before you can continue
User Name ash_sethi

0Old Password sssssees

New Password ssssseee

Confirm New Password [P —

Figure 4: Password Change Screen
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After changing your password, the Portal will require you to enter your new password to log
into the Portal (Figure 6).

Login

Enter your uzer name and password to login,

Error:  You must enter vour logon password

User Name !ash_sethi
Passward |uuuu

Figure 5: Enter New Password to Log-In

Request Access to Additional Communities
After logging into the Portal (See) you can request access to additional communities (Figure 6)
by clicking Request Access to a Community, beneath the welcome banner.”

= Welcome to the EPA Portal
i &"1 Carol Hee
\ S

eyt Access to g Conmmrily | Pojgonolipe Y Pogial | Poqtol Felp | Logos
]
“4, Sarch | General
fi General Pages EPA My Page Weleame r

Toan Besow cos

UL, Welcome to the EPA Portal

;i Air Analysis Pages T cUStomiZe and begin your Portal interactive expanencs, please Click hins
a|[ Illl Ii'[ﬂl"'
Taka a of the EPA Podal
Chanmicals Polltants & sk e
Cainilams Thie EPA Poral tour uses Adobe's Flash. Downlogad the Flash plaver

Saamca ol Faci SALh]

Figure 6: Request Access to a Community

It is important to note that according to your user classification, some communities are
provided by default.

EPA employees automatically have access to the General Pages, EPA Employee Pages, Air
Analysis, ITGSS READ, Environmental Science Connector, Geospatial, and the Office of
Emergency Management communities.

Pages provided by default for internal affiliates (users with an epa.gov email and LAN
account, but who are not EPA employees) are: the General Pages, Air Analysis, and ITGSS
READ. Access to all other communities must be requested (Figure 6).
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For external users (those without an epa.gov email and LAN account), only the General Pages
(excluding the Employee Page), Air Analysis, and ITGSS READ can be viewed.

Additional communities may also be requested (Figure 6).

: | Select Communities

Select Groups ki

The followving list represents the communities that are available to you on the EPA Portal. To join
& community, check the box next ta the community name. To leave & community, remove the
check from the box next to the name. For communities requiring suthorization, you will be
notified via email when your enroliment in the community is spproved. You can join and leave
multiple communities st one time. When you are satisfied with your selection, press the 'save
subscription' button below. Mote: There is & 10 minute delay before you can viewy the selected
groups in the portal.

< Eplvironmental Science Connector
Geospatial

D ITGSS Investment {Coming Soon)

D ITGSS Security ({Coming Soon)

D Equipment Warehouse Manager

D Equipment Borrower

D Equipment Data Administrator

D Equipment Checkout Staff

e —
’ Save Groups U}Sm]

Figure 7: Select Community

To request access to an additional Community:

A. Click inside the check box next to a community name. (Note: in this example, the user is
requesting access to the “Environmental Science Connector™)

B. Click the “Save Groups” button. (Figure 7)

Your request to the community is forwarded to the Community Manager. You will receive an
email message when the Community Manager has either approved or denied your request.
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Accessing a Community

Once the Community Manager has granted access to the community, log into the Portal (See
Logging into the Portal). The following screen is displayed and now includes the name of the
approved community. (Note: In this example, the user has just been granted access to the
Environmental Science Connector) See the left navigator bar (Figure 8).

Welcome to the EPA Portal
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Figure 8: Environmental Science Connector Community
You may now proceed to the Community. The ESC home page will be displayed (Figure 9).

U.S. Environmental Protection Agency
Environmental Science Connector
Contact Us Search: E8 gvanced Search

EP& Home = Enterprize Portal = Environmental Science Connector

Welcome to EPA’s Environmental Science Connector Login Instructions

Environmental

Science Connector If you have an epa.gov email address, your User

The Erwironmental Science Connector is & password protected research and
collaboration center that brings environmental science models, data, publications LA password.
and other tools to your desktop. The Ervironmental Science Connector is an ideg|
place to customize, coordinate and monitor progress of environrmental projects arfd
ta share information with other scientists. Enter your user narme and password to
login

Facilitating the Work of Scientists

User Support . . User Namel:l
PP Scientists can centrally manage their projects, download datasets and models,

User Survey track the history of their watk and share their results with other researchers, The password l:l
Ervironmental Science Connector's Desktop Library provides customized access

RE‘{““‘ Access to the [SWN variety of scientific journals and research publications. Science Search
Environmental provides an integrated search across a variety of resources

Science Connector
Collaboration \ /

A comprehensive set of collaboration tools to meet the needs of research groups
is included which allow scientists to

& Eetablinh anllabocvtins memiinn

Figure 9: ESC Log-In Screen
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Some communities are accessible via a direct URL. The Environmental Science Connector is
one such community and uses the URL http://portal.epa.gov/ESC. When using the direct
URL, the login screen is included on the ESC home page (Figure 9).

When you access the Environmental Science Connector for the first time, you will be
presented with a pop-up for Online Help (Figure 10). You can close or minimize the online
help pop-up and start using the Connector.
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The Connector User Guide - Microsoft Internet Explorer

Environmental Science Connector
Online Help

i | General i
Intra Environmental Science Connector
Icon Definitions Lot | —
Update My Profile The Environmental Science Connector (the Connector) is a virtual research and collaboration center -
Eeszonalize Ahe Contector providing access to environmental science data, decision-support tools, and other scientific
Home Tab information. You will be able to access a vatiety of journals, publications and resources through the
= . library provided. The Connector also contains links and descriptions for a variety of other sites, both 4
Edit Weather Location from within the EPA, and without, which may be of interest to envitonrmental scientists. R
Current Weather Portlet
(mslorrnizaMyEPl_\ = The online help guide is designed to give you a central place to find information about the functional
Add alink to My Links aspect of the Connectar. The content provided is a guide to most of the functionality but may not
Delete a link from My Links explicitly handle every vatiation. If you have a question that is not addressed in the help guide, please
My Projects wigw the tutorial or frequently asked questions list.
Create Hew Project
Add an ESC Project o
Edit Created Project = B
?
e Where do | begin?
My Projects - Administration Take a quick tour of the Ervironmental Science Connector to see how it can help you
Invite a User to Join your Project d
W
— = g
GEOQSS) - GEOSS is a large national and assessment at hazardous waste sites for EPA's
international cooperative effart to bring together EPA Technical Support Centers » Office of Solid Waste and Emergency Response
existing and new hardware and software, making Watershed and Water Qualite Modeling Technical Support (0. ¥ Show Mare
it all cormpatible in order to supply data and Canter »
infarmation at no cost. e
Collaborative Research & Development Centers »
Models, Methods and Datahases Center for Subsurface Modeling Support » =
n o € onoim Tookhnioal © ik,

Figure 10: Environmental Science Connector Page on First Log-In

Logging Out of the Portal
To log out or sign off the Portal, click Log out at anytime on any page. The Log out button is
always displayed, regardless of which page you are currently viewing.

Who to Contact for Help

For questions, concerns, or assistance in using the Portal, contact the EPA Customer Call
Center at 1-866-411-4EPA or epacallcenter@epa.gov. If you have suggestions or general
concerns regarding the EPA Portal, contact Terry Grady at grady.terry@epa.gov or Maja Lee
at lee.maja@epa.gov.
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