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Account Registration

• Access to ARCS requires each user to register and obtain an

EPA Central Data Exchange (CDX) account. The ARCS log-in

username and password are created during the CDX

electronic registration process.

• Data submitted in ARCS requires US EPA's Cross-Media

Electronic Reporting Regulation (CROMERR) electronic

signature, or e-signature. Set-up, approval, and verification of

CROMERR e-signatures are managed by the CDX system.
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Account Registration

• The data flow between CDX and ARCS for username, password,
and e-signature functions
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Account Registration

• Click the “Request User Account” button located on the ARCS 
login page.



Account Registration

Specify your role:

• Primary contact: Serves as the air 
carrier’s primary personnel to resolve 
any ADWR data and/or compliance 
issues with EPA. EPA will communicate 
with the primary contact for official 
correspondence related to ADWR data 
and/or compliance issues. The primary 
contact will be given rights to submit, 
read, write, modify, e-sign, and delete 
(where appropriate) all of the air 
carrier’s data. The primary contact is the
only user allowed to approve requests 
for a secondary or laboratory account; 
therefore, a primary contact must be 
approved by EPA before secondary or 
laboratory contacts can be approved. 

 



Account Registration

• Secondary contact: Serves 

as the back-up to the primary 

contact. The secondary 

contact will be given rights to 

submit, read, write, modify, e-

sign, and delete (where 

appropriate) all of the air 

carrier’s data. Secondary 

contacts must be approved by 

the primary contact.



Account Registration

• Laboratory contact: A certified 
laboratory the air carrier chooses to 
give direct access to ARCS to 
enable the laboratory to report 
monitoring data to EPA. The 
laboratory contact will be given 
rights to submit, read, write, modify, 
e-sign, and delete (where 
appropriate) sample analysis data 
only. Laboratory contacts must be 
approved by the primary contact. 
More than one laboratory can be 
approved for an air carrier, and a 
laboratory can be approved for more
than one carrier. 

 



Account Registration

• Click the “CDX Registration” button to go to CDX homepage.



Account Registration

• Click the “Register with CDX” button to start the registration wizard.



Account Registration

• Review and accept the Terms and Conditions. 



Account Registration

• Select “ARCS: Aircraft Reporting and Compliance System” from 
the list of services.



Account Registration

• Select the role from the drop down.



Account Registration

• Search for the air carrier by FAA designator code or air carrier 
name.



Account Registration

• Choose the air carrier from the list of search results.

• If the airline is not listed, stop registration, and contact EPA.



Account Registration

• Enter user information, the security questions and answers in this 
section will be used for password resets/forgotten passwords.



Account Registration

• Search for the air carrier in “Part 2: Organization Info”, if the airline is 
listed with the correct information, click the blue “Organization ID”.



Account Registration

• If the airline is not listed in the search results, click the link titled 
“request that we add your organization”.



Account Registration

• Complete the organization information form.



Account Registration

• A confirmation email will be sent to the email address used 

during registration.



Account Registration

• Click on the link provided in the email.



Account Registration

• The link will prompt you to login to CDX



Account Registration

• Upon login you will presented with an electronic signature 

agreement (ESA).



Account Registration

• Print, fill in requested 
information and sign the 
Electronic Signature 
Agreement, and mail it to the 
address provided in the 
agreement.  

• Expedited access to ARCS by 
e-mailing a PDF copy of your 
signed agreement to the 
ARCS administrators at 
adwr_admin@epa.gov.

mailto:adwr_admin@epa.gov


Account Registration – Signatures

This must be filled out 

by persons who is 

requesting ARCS 

access; be sure to 

select which type of 

access is requested

This must be filled out by 

persons with your company who 

already has ARCS access; if not 

available leave blank and your 

registration will be confirmed by 

EPA Regional staff.  



Account Registration – Where to Mail

For expedited access 

send a scanned copy 

of the form to 

adwr_admin@epa.gov

but remember to still 

mail the original!

Send signed copy via 

US Mail to this 

address; do not send 

by UPS or FedEx

mailto:adwr_admin@epa.gov


Account Registration – Common Mistakes

• Remember your access must be authorized by another 
person who already has access to ARCS.  This person is 
typically the primary ARCS account holder for your airline.

• If your air carrier does not have a person with access to 
ARCS, leave this authorization signature blank and 
information will be confirmed by EPA Regional Staff to 
gain access.

• Please send the signed copy via US Mail only. Do not 
send expedited services such as FedEx; for expedited 
access email a scanned copy of the agreement to the 
ARCS administrators at adwr_admin@epa.gov.

mailto:adwr_admin@epa.gov


Account Registration

• EPA approval of your account is necessary for your account to be activated. Once the account is 
approved, you will receive an e-mail from EPA notifying you that your account is now active.



Account Registration

• Login to CDX with the username and password used during 
registration.



Account Registration

• Select the 5 challenge question and answers which will be used 
during electronic signature.



Account Registration

• Account Registration is complete. ARCS can be accessed via 
the link CDX or the ARCS login page. 
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