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Background: 
The objective of this project is to establish an Agency Quality Glossary to effectively support the Agency Quality Program and to help ensure continuous improvement in all quality aspects.  It is critical for EPA’s Quality Assurance (QA) community and others to use standard quality terminology to communicate quality issues effectively throughout EPA’s diverse disciplines. Over the years, there have been many “quality glossaries” containing QA terms developed and used throughout the Agency. To ensure consistency of terms and to improve understanding of quality management activities, the Quality Staff established the Quality Glossary Governance Council. In FY07, the Council addressed the scope and organization of an Agency Quality Glossary, determined business rules for terms to be included, changed or deleted, and has reviewed software to manage the on-going Agency Quality Glossary. 
Session Content: 
This session will share and discuss with participants the status of the project, its efforts, challenges, and proposed software for managing the glossary, including: 

· The proposed list of Agency quality terms, the type of term (e.g., statistics, R & D, evaluation, and/or Quality system) and definitions used for Agency quality activities

· Metadata needed for the types and terms in the glossary

· Roles and responsibilities for managing the glossary (e.g., subject matter experts, data stewards, etc.) 

· Demonstration of Synaptica, an existing EPA software  management system used for EPA’s data dictionary project



Our goal is to engage the audience in sharing their knowledge, experience, and suggestions to ensure the Agency Quality Glossary is informative, useful and easy to use. 
